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Gregory Charland
Founder/CEO, Charland Technology




ONLINE PRESENCE

Web Site
Blog
Facebook



e
Web Site

AhNor mal o Web site

AUpdated several times per year

AOptimized for specific search words/phrases

AEntirely under your control

AYour online marketing Ahub
ACustomized pages for specific purposes

ATested and designed to encourage action



C H A R LA N D T E C H N O L 0 G;YExample: www.charlandtech.com

BUSINESS TECHNOLOGY EXPERTS

New! Qur e-Marketing 101 presentation materials are now available for download.

How Can WEe HeLe YOU?

Home

Asowt CT

Case STuDES
ProoucTs - SoLuTions

News, Urpates, BrLog

PARTNERS
OtHER SiTES
Contact Us
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= Charland
C' Technology on

Facebook

You like this. Unlike

Charland Technology

Rogue Antivirus Via
Skype Phone Call?

m| »

To start, we listen. We find out about your business, risks, and needs. Only then do we discuss specific solutio
your problems. Things like:

L]

What you need to know. You didn't go into business to worry about tech problems, IT risks, and privac
laws. Qur Flagship service plan includes all you need to increase productivity...confidently.

IT Crisis Management. We follow best practices during and after an IT crisis to ensure that your best
interests are protected. We coordinate the vendors, technicians, and service providers to get cut througt
finger-pointing and get problems solved

Improve Productivity. Do you feel like you're fighting your computers? We provide best-in-class syster
programs, and training to make the most of your tech investment...and to provide real business results.
Control Costs. We offer "Plan" services to offer the tech services you need with a regular, predictable
monthly or quarterly investment. No more surprises!

Tame your Inbox. There's a huge amount of SPAM, or unsolicited Commercial Email. Our customers ¢
see this because they are protected by our TOTAL CONTROL e-mail package. SPAM protection, e-mal
protection, and secure outbound e-mail capability.

Protect your data. We offer several ways to back up your important business data, both on-site and ow
Internet. Pricing starts at $15/pc/month.

Protect Your Assets: Our Firewalls can block unauthorized web activity. Protect yourself from the liabili
"allowing" employees to view explicit web sites; Protect yourself from spyware, Malware, and "Phishing”
(like fake banking web sites).

Secure your networks: Make sure you're running the right Antivirus, Anti-Spyware, and firewall to prote
your business.

Comply with the Law: HIPPA and the Massachusetts Personal Information Protection Act require
businesses to monitor their computers and networks for suspicious activity. We can help!

Get the Good Stuff: Specify, provide, and install new Servers, Desktop and Notebook PCs, Printers,
networks and aother tech aear



-
Blog

Adds & amplifies normal web site
Updated as frequently as you wish

Install in your own site or use blogging service
(wordpress, typepad, blogger, squarespace)



ﬁI nside the Mind

ness tech talk from Greg C, Charland Technology

New guidance on free antivirus
Movember 7, 2010 by gregc00

A few guick thoughts:

1. Use extreme caution with computer and mobile device use!l We have
seen a major up-tick in virus, malware, and general crappy stuff
running on our home clients and new-client systems over the past few
weelks., Make sure you go to www.adobe.com, click "Get Flash Player”
and install/update the latest one. Here's a good page by Microsoft
explaining "How does this crap get on my computer?”

2. We are no longer recommending Microsoft Security Essentials,
Microsoft's free anti-virus/anti-malware protection software. As we
noticed a few months ago, there are some pretty bad gaps in MSE's
detection and protection ability. We also saw some performance issues
on a few systems. Now it turns out there is @ malware version of this
package “in the wild.” This one looks and acts exactly like MSE but it
periodically asks you to buy and install OTHER fake protection
software. From the reports we've seen (and our own experiences) this
fake version is too close for the average person to be able to tell the
difference.

Because of these issues we do not recommend Microsoft Security
Essentials for our home or business clients.

At this time were recommending paid antivirus for our home and
corporate users. We've had good results with Sunbelt VIPRE,
ZoneAlarm Extreme SE{:untv, and eset NOD32 in particular. Contact us
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Greg's Links
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CHARLAND TEC

BusineEss TECHNOLOGY EXPERTS

Charland Technology Business
tech experts! Specializing in
expert IT and business
sServices.

# Charland Technology on
Facebook Up-to-date tech bits,
business tech news, spacial
deals and maore! It's the
Charland Technolagy Facebook
Page!

# Greg C on Facebook Friend
Greg on Facebook. See what's
up in his world.

# Greg C on LinkedIn Keep up
with Greg's professional profile
on LinkedIn!

# Greg C on Twitter Watch
Greg's occasional tweets and
follow the best tech guy arcund!
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Facebook

ABusi nesses should create nf a

ACombination of controlled online + audience-generated
content

ACreat e AStatus Updateso as f
AReliant on Facebook policies and oversight



facebook

CHARLAND TECHNOLOGY

B2 wall

Hidden Posts

=] Info

Photos
|E| . .
= Discussions

ﬂ Reviews
Lo Welcome!
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people like this

See All
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Search
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Charland TechnologfrXxample: www.facebook.com/charlandtech | editrag

Local Business - Hubbardston, Massachusetts  # Edit Info

LAND TECHNC

EcHapuact ExrEars

CHARLAND TECHN

wall Charland Technology - Top Posts «

Share: [ Status Photo &]] Link ‘%M Video

Write something...

Charland Technology

Rogue Antivirus Via Skype Phone Call?

A few readers have written, saying that they recently received Skype phone
calls urging them to download and install a system update for Microsoft
Windows. Users who wisit the recommended site are bombarded with the same
old scareware prompts that fry to f...

See Maore
190 Impressions * 0% Feedback
P Friday at 11:01pm via twitterfeed - Like - Comment - Share this

Charland Technology created an event.,

Business Tech Roundtable

Tuesday, March 23, 2011 at 11:30am

Slattery's Restaurant, Fitchburg, MA
143 Impressions * 0% Feedback
March & at 10:48pm * Like * Comment - Share * Invite guests
Charland Technology

QuickBooks 2011 and Office 2010 Compatibility
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Admins (1) See

% IUse Facebook as Charland Technology
E:] Promate with an Ad

ﬁ View Insights

35 suggest to Friends

You and Charland Technology

A0 206 friends like this.

£ Home Staging by Julie, Buy Greater Gardn:
Maow, Warcester Reqgional Chamber of
Commerce

Quick Tips

Get more people to like your Page with Facebo
Ads today!

| Get More Connections

sample Ad: Charland Technology

The text of your ad will
here.

g Like - Greg Charland likes this.



PERSONAL
CONNECTIONS

Facebook
Linkedin




Facebook
APeopl e create a nAprofile. o
AAbi 1ty to connect (nbefrien

and personal friends

AProvide status updates, an add human interest to your
connections

AReliant on Facebook policies and oversight
ABe aware of privacy issues and



Example: www.facebook.com/gregcharland



